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Expertise you
 can trust


Â 


We use our specialist technical expertise, powerful technology, customised client solutions and global reach to deliver better results for the world of insurance.


Â 



            
        

    



            
    
    
         
            
        

    
    
    


            
        

    


    
        


    
        
            
                





                
                


    
        


    
        




    
        
    100% focus on services and solutions for all parties within the global insurance marketÂ 



    


    



    



                
                
            

        

    


    
        


    
        
            
                





                
                


    
        


    
        




    
        
    Your challenges



    
        

    



    


    
        




    
        
    We know that you face multiple challenges as you develop your business. We understand this and provide highly specialised technical services that meet these challenges and enable you to outperform.



    
        


    


    


    



    
        


    
        


    
        




    
        















    
        
    Managing claims effectively



    
        
    Managing your claims more eï¬€ectively by reducing claims opex, tightly managing indemnity spend and improving insight through analytics.



    


    
        




    
        















    
        
    Accessing technical claims expertise



    
        
    Providing you with the right expertise to manage and adjust claims, especially when they are large or complex â€“ and during surge situations.



    


    
        




    
        















    
        
    Capitalising on insurance technology



    
        
    Providing you with the expertise to achieve digital transformation, delivered by experts who understand your industry, sector, and business.



    


    
        




    
        















    
        
    Delivering exceptional customer experience



    
        
    Supporting you to improve your customerâ€™s experience at every touch-point.



    


    



    
        


    


    
        


    
        




    
        















    
        
    Winning new business



    
        
    

Enabling you to win new business and retain those customers economically.



    


    
        




    
        















    
        
    Improving operational efficiency



    
        
    Supporting you to continually improve operational effectiveness - to reduce costs, improve MI, free up resources or efficiently manage uneconomic books of business.



    


    
        




    
        















    
        
    Deploying capital proï¬�tably



    
        
    Enabling you to access the right markets to deploy capital proï¬�tably and transfer risk. This may include managing a mutual or a captive, setting up new insurance vehicles or accessing Lloydâ€™s.



    


    
        




    
        















    
        
    Responding to regulatory demands



    
        
    Helping you to respond to the increasing burden of regulation - by meeting current requirements and understanding the impact of future changes.



    


    



    


    



                
                
            

        

    


    
        


    
        
            
                





                
                


    
        


    
        




    
        
    Our solutionsÂ 



    
        

    



    


    



    
        


    


    
        


    
        


    
        




    
        















    
        
    Claims Solutions


Adjusting, third-party administration, assistance and technical services to reduce our clientsâ€™ risks, to understand the causes and impact of losses, and improve claims outcomes.
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        Learn more


    


    
        




    
        















    
        
    InsureTech


Our insurance technology business offers a suite of SaaS technology solutions for insurers, brokers, MGAs and insurance-related affinity businesses that drive client outperformance and a great end-customer experience.
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        Learn more


    


    
        




    
        















    
        
    Insurance Management


Our insurance management business offers end-to-end management of insurance programmes and processes on a long-term partnership basis.
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                        Keep up-to-date with everything thatâ€™s going on at Charles Taylor. Continue to check back for regular updates.
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                    Why business is a team sport
                

            

            
                
                Iâ€™ve been passionate about rugby union since I was a child. I played it at school and watched it every â€¦
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                    InsureTech
                

            

            
                
                    Charles Taylor sponsors GAIF event for insurance professionals in Middle East
                

            

            
                
                The 34th GAIF Conference took place on 18-21 February 2024. We were delighted to meet regional experts.
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                    Three key technology themes for insurers
                

            

            
                
                This Charles Taylor event took place on 7th February 2024, in partnership with Microsoft
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                    Charles Taylor enhances aviation team with leadership appointments
                

            

            
                
                PRESS RELEASE

Singapore, 4 March 2024 â€“ Charles Taylor, the leading international loss adjusting business, proudly announces the appointments of â€¦
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                    Adjusting
                

            

            
                
                    Ballast organism transfer and 'parasite smuggling' ... Not welcome here!
                

            

            
                
                From time immemorial, humanity has been in a state of migration, with people and cultures moving across continents, enriching the â€¦
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                    Launching volume 5 of ELEMENTS â€“ Our Natural Resources newsletter.
                

            

            
                
                We are thrilled to announce the launch of our fifth issue of ELEMENTS, a Charles Taylor Adjusting Natural Resources periodic â€¦
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    Enabling clients to outperform



    
        

    



    


    
        




    
        
    We take pride in the impact of our services and solutions for our clients.Â  For more information on how we help our clients outperform see our case studies, testimonials and award successes.Â Â  Â 



    


    



    
        


    
        




    
        
    5M+


Insureds managedÂ 


Â 
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    $10B+


Indemnity spend managed p.a


Â 



    


    
        




    
        
    3.5M+


Claims handled p.a
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    $10B+


Â Premium and claims processed by our technology platforms



    


    
        




    
        
    50+


Client technology implementations



    


    
        




    
        
    30+Â 


Delivering benefits in 30+ languages, supporting clients 24/7



    


    



    



    
        


    


    
        


    



    
        


    


    
        







    
        
            
                
                    
                        
                            
                                
                                    
                                        
                                            Get in touch

                                        

                                        
                                            Find out how our wide range of services can support and benefit your business.
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                Business Area*
Adjusting
Captive Management
Careers
Counter Fraud
General Adjusting Services (UK)
General Enquiries
Group/Corporate
Insurance Management
InsureTech
Marketing
Medical and Security Assistance
Mutual Management Services
Press Enquiries
Richards Hogg Lindley
Technical Services
Third Party Administration


            

        

        
            
                
            

        

        
            
                
                    
                    
                        I consent to the storage and usage of my personal data in line with the Charles Taylor Privacy Policy for the
                            purpose of managing this contact request.
                    
                

                
                    
                    
                        By subscribing to this service, you are consenting to Charles Taylor Limited processing your
                            personal information for the purposes of providing updates in relation to products and
                            services that may be of interest. We will process your name, contact email address,
                            telephone number and IP address, and will store this data until such time as you ask us to
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